
 

“Housing South Carolina Is Our Business” 

 

South Carolina State Housing Finance and Development Authority 
300-C Outlet Pointe Boulevard, Columbia, South Carolina 29210 

Telephone:  (803) 896-9521                                               Fax:  (803) 896-8592 
Toll Free:  (800) 476-0412   www.schousing.com 
 
 

Dear Mortgagor: 
 
In order to comply with federal law, financial institutions must disclose to their customers 

its privacy policy.  The Authority’s privacy policy is stated below.   
 

Privacy Policy 
 

We collect nonpublic personal information about you from the following sources: 
• Information we receive from you on applications or other forms; 
• Information from your transactions with us or others; and 
• Information we receive from a consumer reporting agency. 

 
We do not disclose any nonpublic personal information about our customers or 
former customers to anyone, except as permitted by law. 

 
We restrict access to nonpublic personal information about you to those 
employees who need to know that information in order to service your mortgage 
loan.  We maintain physical, electronic, and procedural safeguards that comply 
with federal standards to guard your nonpublic personal information. 

 
 

Please be assured that confidentiality is important to us and information pertaining to you and 
your account is safe.  Should you have any questions regarding this notice, please contact us at 
the number listed above or visit our website. 
 
Sincerely, 
 
S.C. State Housing Finance and Development Authority 
Mortgage Servicing Department 
 
 
 
 
 


